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Community Rating SystemCommunity Rating System

Introduction to the Introduction to the 
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Community Rating SystemCommunity Rating System

CRS BasicsCRS Basics
Voluntary programVoluntary program

 Provides reduced flood insurance premiums Provides reduced flood insurance premiums pp
where there is better floodplain management where there is better floodplain management 

 (above and beyond the minimum requirements (above and beyond the minimum requirements 
of the NFIP)of the NFIP)

Administered by the Insurance Services OfficeAdministered by the Insurance Services Office

ISO/CRS Specialist − Dave Arkens ISO/CRS Specialist − Dave Arkens 
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GoalsGoals
1.1. Reduce and avoid Reduce and avoid 

flood damage to flood damage to 
insurable property,insurable property,

2.2. Strengthen andStrengthen and2.2. Strengthen and Strengthen and 
support the insurance support the insurance 
aspects of the         aspects of the         
NFIP, andNFIP, and

3.3. Foster                    Foster                    
comprehensive   comprehensive   
floodplain           floodplain           
management.management.

4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory
500 Flood Damage Reduction
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500  Flood Damage Reduction
600  Warning and Response
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Class       Points         SFHA      NonClass       Points         SFHA      Non--SFHA     PRPSFHA     PRP
11 4,5004,500 45%45% 10%10% 00
2 2 4,0004,000 40%40% 10%10% 00
3 3 3,5003,500 35%35% 10%10% 00
44 3 0003 000 30%30% 10%10% 004 4 3,0003,000 30%30% 10%10% 00
5 5 2,5002,500 25%25% 10%10% 00
6 6 2,0002,000 20%20% 10%10% 00
7 7 1,5001,500 15%15% 5%5% 00
8 8 1,0001,000 10%10% 5%5% 00
9 9 500 500 5%5% 5%5% 00

1010 < 500< 500 0 0 00 00
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500 US:  1,210 communities US:  1,210 communities 

As of May 1, 2012As of May 1, 2012
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California:  84 communities California:  84 communities 

As of October 1, 2012As of October 1, 2012

Community Rating SystemCommunity Rating System

ClassClass

Sacramento CountySacramento County
RosevilleRoseville

Community Rating SystemCommunity Rating System

 16% of the 16% of the state’s state’s 
NFIP communitiesNFIP communities

 66% of the 66% of the state’s state’s 
NFIPNFIP policiespoliciesNFIP NFIP policiespolicies

 Concentrations:Concentrations:
 Bay areaBay area
 Santa Clara CountySanta Clara County
 LA areaLA area

 Southern California Southern California 
Users GroupUsers Group

OperationOperation

Quick CheckQuick Check

Verification VisitVerification Visit
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Verification VisitVerification Visit

 RecertificationRecertification

ModificationModification

 Cycle VerificationCycle Verification

Community ResponsibilitiesCommunity Responsibilities
 Pass a CAVPass a CAV
 D i CRS C diD i CRS C di
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 Designate CRS CoordinatorDesignate CRS Coordinator
 Ask to join (CEO’s letter)Ask to join (CEO’s letter)
 Implement activitiesImplement activities
 Annual recertificationAnnual recertification
 Maintain ECs, FIRMs, foreverMaintain ECs, FIRMs, forever
 Maintain other records until cycleMaintain other records until cycle

BenefitsBenefits

 Money stays in the communityMoney stays in the community

Community Rating SystemCommunity Rating System Community Rating SystemCommunity Rating System
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BenefitsBenefits
 Money stays in the communityMoney stays in the community

 Insurance savings offset costsInsurance savings offset costs

Community Rating SystemCommunity Rating System

 Better and better organized programsBetter and better organized programs

 Technical assistanceTechnical assistance

 Public information builds constituencyPublic information builds constituency

 Incentive to keep implementingIncentive to keep implementing

Next StepsNext Steps
 Go through Quick CheckGo through Quick Check
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 Collect examples of activitiesCollect examples of activities

 Get CEO’s letter to FEMA Get CEO’s letter to FEMA 

 Send to ISO − Dave ArkensSend to ISO − Dave Arkens

 Dave will set up verification visitDave will set up verification visit
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CRS ContactsCRS Contacts

DWR DWR ISO ISO 
Jim Jim EtoEto Dave ArkensDave Arkens
Dept. of Water Resources Insurance Services OfficeDept. of Water Resources Insurance Services Office
916/574916/574--14091409 702/354702/354--46744674
jeto@water.ca.govjeto@water.ca.gov DMArkens@iso.comDMArkens@iso.com


